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The Australian Trade Commission (Austrade) invites the Australian
Healthcare and Aged Care expertise to explore business opportunities and
network with an audience from across Asia in aged care

About this conference

This conference will comprise a senes of presentations and dialogue discussions between
that are potentially applicable to the Asian markets.

Austrafian Healthcare and Aged Care expertise are renowned globally for their leading role in
shaping and developing the relevant industries through technology and innovation. This
conference serves as a platform to showcase Australia’s capacity in aged care and to explore
business opportunities in the aged care industries in Asia.

Visitors' profile

Heaithcare, medical training and infrastructure sectors (developers), aged care givers, aged
care operators, developers and owners (day care, acute care, retirement resorts, retirement
vl-ou).mmmbdiym

Why you should attend

+ Benefit from industry information and insights through k dedge sharing and igate the
business environment in Asian markets

» Explore new and exciting cross-border collaboration in aged care industry in the Asia
market

* Opportunity for Australian companies to have early engagement with Malaysian/Asian
aged care projects

* Network with counterparts in the aged care market from Australia and Asia

» Discover how the A Trade C ission’s team of trade specialists can help
maximise your chances to establish qualified contacts with strong prospects for future
business opportunities in the region.

Registration deadiine: Wednesday 9 October 2013

Limited places — apply now

Register your interest at yosow ausicade gov aw/sgedCarstl 20 12 before the stipulated
deadline to avoid disappointment. e

the Austraian Govemment's travel advisory service, which is available at

soos smarkaveleraoy ay Travel advice is updated regulariy on this site.




Please note that Austrade will only work with clients that maintain appropriate business ethics, and demonstrate a commitment to
legal obligations including anti-bribery laws, both in Australia and overseas markets. Review further information on anti-bribery at
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Program
8.30am Registration
@.00am Opening. weicoming and introductory presentations
9.30am Dialogue 1: VIP Discussion “The Road Ahead — Aged Care in Malaysia and Asia”
- An open discussion concerning the policies, regulations and legisiati that are needed and are
being considered in aged care across Asia
10.00am Presentation Session 1: Business Models, Joint Ventures and Collaborations
- Three presentations, exploring the commercial viability of aged care facilites and services with a
focus on business models, collaboration and business profitability
10.30am Refreshment break
P tation Session 1: continues
11.50am Dialogue Il: “Caring for the Elderly — The Needs of Seniors”™
- Two short summaries followed by an open dialogue concerning carning for the eiderly and exchange
of knowledge on seniors’ mental and physical needs, as well as different forms of care that are
necessary
12.50pm Networking lunch and Mini exhibition
2.00pm Presentation Session Il: Planning and Design of Aged Care Facilities
- A three angle approach to aged care facility concepts with presentations regarding design,
operations and maintenance of aged care facilities
3.30pm Refreshment break
3.50pm Dialogue lil: Ageing in Place and Retirement Resorts
- Covering the early areas likely to progress in aged care in Asia. Two summanes and an open
discussion on the design considerations of ageing in place and aged care resorts
4 50pm Closing r rks — Conclusions and moving forward
5.00pm End of Workshop

Confimed presenters and moderators
Honorary speaker: The Australian High Commissioner to Malaysia, His Excellency Miles Kupa

From Australia: Kevin Ryan (Waterbrook Lifestyle Resorts), Ruth Welling (Optimum Aged Care Systems [Australia]
and Optimum Health Care [Asia Pacific] Sdn Bhd), Paul Burkett (Baldwin Care Group), Paul Phillips (Grange Aged
Care Residences), Benjamin Cass (Living Well Communities), Susan Maione (independent Management Group),
Serdar Baycan and Elizabeth Grigg (Tectura Architects), Jack Tan and Peter Hennessy (Jeta Gardens Group), Paul
Rowell (Flex Health Group and Flex Health Malaysia), Stelvio Vido (Royal District Nursing Service), Mark Walsh
(Lightwave Architectural), Anton Alers and Ng Yiek Seng (Veritas Architects)

From Malaysia: Toh Puan Sri Dr Safurah bt Jaafar (Ministry of Health), Tan Sri Eddy Chen Lok Loi (REHDA institute
and MKH Berhad), Dr Chua Hong Teck (PEMANDU Healthcare and Low Income Housing), Dr Chong Su Lin (Prince
Court Medical Centre) Dato’ Dr Jacob Thomas (Malaysian Private Hospitals Association and RAMSAY Sime Darby
Healith Care (RSDHC), Janice Chia (Ageing Asia), Carol Yip (Abacus Advisory Sdn Bhd & My Flex Heaith Group)
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